TEC PC Workstation software owners Manual

TOSHIBA

PC Workstation

Document No. OM-PCWS

Original: November, 2008

TOSHIBA TEC AMERICA



Table of Contents

(08 E=T o T g Rl o (=T 00 PSR POR 1-1
1.1 Reports INtrOQUCTION .......cviiieieeie ettt ens 1-1
111 RePOrting FUNCHIONS ....cuviiieiiee e et 1-1
1.1.2 RePOrt VIEWEr FUNCLIONS .....c.iiieiiccieec et 1-3
1.2 AVAIADIE REPOIS ...t 1-4
1.2.1 EMPIOYEE REPOITS....c.veeeie ettt 1-5
122 EXPOItS REPOIS ..o 1-8
1.2.3 GrAPNS . ae e 1-10
1.24 INVENTOTY REPOIS ... s 1-11
1.2.5 = Yo To T gl (=T o] o £SO 1-12
1.2.6 LISTING REPOITS. .. eetietieie ettt 1-13
127 Revenue Center REPOIS ........uviiiiieiiiieiiie et 1-17
1.2.8 SYSTEM REPOITS. ...ttt sttt e e sae e 1-18
1.2.9 Terminal REPOITS ....c.viiie et nae s 1-22
Chapter 2 — INVENTOIY ...ttt st et sse e b e b e et e nreenbeenee e 2-1
pZ20 I [0\ VZ=T (o] AN Fa oo [0 Tox 1 o] o OSSR 2-1
2.1.1 Required ProgramMiNg ........ccccueceeuereenienieseesieeseesieesieessessessseseessesssessssssesssesseens 2-2
A 10\ LT 0] (o] O RR TP PP 2-3
2.2.1 INVENLOrY CAtEQOIY SELUPD ....veiieieiieiite ettt ettt ettt sr e r e 2-3
2.2.2 INVENTOTY SEIUP .veieiiiieiiiie ettt ettt et et e e nabe e e nnb e e e nnneeaas 2-4
2.2.3 RECIPE SELUPD ..ttt ettt sttt et b et e e eneenteenee e 2-7
2.3 Managing the INVENtOry SYSIEM.......cc.ciiueiieieiieie e se e sae e nneas 2-10
2.3.1 Entering Initial StoCK QUANTITIES ......coviiieiieiecie e s 2-10
2.3.2 INVENTOTY RECEIVING ...veivieiiieieeie ettt sttt esseeaeeneenns 2-11
2.3.3 INVENTOTY REIUINS .. .viiiiiie ittt nnnees 2-12
2.3.4 INVENTOTY WESTE ...t 2-13
2.3.5 INVENLONY ENAING ...vvoieciiececce et 2-14
2.3.6 Inventory Count Sheets ProCedure.........ccoviiiiieienisesee e 2-14
2.3.7 Inventory ENdinNg ProCEAUNE .........coveieiieiiee et 2-14
2.3.7 Inventory ENdiNg ProCeAUIE .........ccoiiiiiiiiieee e 2-15
2.4 Sample INVENTOrY REPOIS .....c.voivieieciecie ettt re e 2-15
2.4.1 Daily INVENTOIY STALUS .....couveieieiesiisiesieeee et 2-15
2.4.2 Daily INVENtOry TOLAIS........ccviieiiccece s 2-16
2.4.3 Department, Major Group and Menu Item FOod COSt..........ccccoeveieieniiiinennnn 2-18
Chapter 3 — LabOr ... et 3-1
T8I - o To gl g 0o 11 1 o o USSP 3-1
A1 (=] 0 4IRS T=1 (1] ISR PPRO 3-1
3.2.1 J0D COUE SBIUP ...ttt bbb 3-1

3. 2.2 EMPIOYEE SEIUP ..oovveeeieciiecie ettt sttt re e re e 3-1
3.2.3 Labor RESTFICTION SEIUP ....c.viviiiieitisiesiieiee et 3-1
3.2.4 SyStem SEtINGS SELUD ...vveieeieiieie e 3-1
3.3 DaAIlY PrOCRAUIES ..ottt bbb 3-2
3.3 L CIOCK IN/OUL ...ttt eneas 3-2
3.3.2 Editing Punch Times and TOtalS...........coouiiiiiiiieiese e 3-3
3.3.3 Review Open CheCK REPOIT........ccvciuiiieieeie et 3-9
3.3.4 Review Employee CloCK IN REPOIT ........ooiiiiiiiiecc e 3-9

PC Workstation Owner’s Manual i 11/2008



Table of Contents

3.4 Editing Labor SChEAUIES..........coiiieiieee e 3-10
3.4.1 Edit Labor Schedules SCreen OVEIVIEW ..........cccovereririninieieie e 3-10
3.4.2 SCheduling ProCEAUIES .......cciii e 3-11

3.5 Labor Z — Closing the Time CIOCK..........cccuoiiiiieie e 3-12
3.5.1 Daily System Labor Z ... s 3-13
3.5.2 Weekly SyStem LabOr Z ......ccocveiieieee ettt 3-14
3.5.3 Period to Date SyStem Labor Z ........cocoiiiiiiiiiieneee et s 3-15

3.6 EXample Payroll PrOCEAUIES.........cc.eiviieiie ettt nnean 3-16
3.6.1 WeekKIly Payroll.........couooiieeee s 3-16
3.6.2 Bi-Weekly Payroll (Two Week Pay Period) ..........cccocevvveviirviinneeie e 3-17
3.6.3 Semi-Monthly Payroll (Two Pay Periods per Month)...........ccccoovviiiniiininn. 3-18
3.6.4 Semi-Monthly Payroll (Without Daily OVertime).........cccccceecvvvvevivevesiieseese e 3-19

3.7 SamMPIe Labor REPOIS ......eeeiiiieiiieieeiie ettt st sneene s 3-20
3.7.1 Daily Job Code Labor REPOIT .......ccveveiieiieic e 3-20
3.7.2 Daily Staffing Chart .........cooiie e 3-20
3.7.3 EMPIOYEe Pay REPOIT .....cceeciiee ettt 3-21
3.7.4 EMPIOyee SCheAUIES .......ccooiiie e s 3-21
3.7.5 EMPIOyee TiME Card .......ccccveiieiiesiee et sre e s 3-22
3.7.6 EMPIOYEE TiP REPOIT ..ottt 3-22
3.7.7 LabOr ANAIYSIS.....ccuveieeie ettt ns 3-23
3.7.8 Labor Budget ANAIYSIS ......cccieieiiieiieiesiie et 3-23

Chapter 4 — POS CONFIQ ..eciuiiieiieiiiie ettt e e e enreeneeenee e 4-1

g I Vo oo [FTox ([0 PR PPPTRTTRRRRN 4-1

4.2 MENU TTEIM SELUP ...veiiiiieiiiee ettt sttt bb e nbb e bb e br e e e e e enneas 4-2
4.2.1 Menu Item Setup — MenU Tab.......ooiiiiieee e 4-2
4.2.2 Menu Item Setup — RECIPE LINK .....voviiieiieie e 4-7
4.2.3 Menu Item Setup — MOGIIEr .......ccveviiiiieee e 4-8
4.2.4 Menu Item Setup — Flags Tab........cocooiiiiiii 4-10
4.2.5 Menu Item Setup — Forced Displays .........cccccveveiieieeie e 4-15
4.2.6 Menu Item SetUP — PrOMOS.........coviiiiiieiesiesie s 4-16

O B T ToTo U] 0 =] (1o TSSO 4-19

A4 TAX SEUUD .ttt b e bbbt n e s 4-23

N 00T 0] (o) T =] (N oSSR 4-27

4.6 JOD COUB SEIUP ...veivietetete ettt nb bbb 4-30

O (o L= g Y 0TI (1] o TSRS 4-34
4.7.1 Order Type Setup — Print tab ........cccooiiiiiiiiiceee e 4-35
4.7.2 Order Type Setup — TaX tabh........cccvviiiieiiiecce e e 4-40
4.7.3 Order Type Setup — OptioNS a0 .......cccoiiiiiiiieiee e 4-41
4.7.4 Order Type Setup — Efficiency tab..........cccccevviiiiiiec e 4-45

4.8 IMBOIA SELUP ...ttt ettt bbbt bbbttt et nb bbb 4-46

4.9 Terminal SELUD ...ocveeie ettt et nae e rs 4-52
4.9.2 Terminal Setup — OPLioNS taD........cccoiiiiiiiicee e 4-55
4.9.3 Terminal Setup — Printers tab .........ccccoveie i 4-58

4,10 REV CONET SELUD ...uviieeiieeie ettt nb e 4-61

B LT o T T (4 T=T o AT (U o TSP 4-62

4.12 MEAI PEITOA SBIUP ..ottt bbbt 4-65

G I T (3= (o TSP 4-66

O o] (o] G- L1 o TSP U ST U TR URPRPPPO 4-67

PC Workstation Owner’s Manual ii 11/2008



Table of Contents

415 SYSTEIM SELUPD ...ttt ettt ettt b e st e b e s st e e be e e ae e e be e saneeneeeneas 4-69
4.15.1 System Setup — Main Menu Tab .......cccccvvieiiiii e 4-69
4.15.2 System Setup — OPtioNS TaD ....ooviiieiiiece s 4-73
4.15.3 System Setup — Gratuity Tab ........cccovveieiiieiiee e 4-76
4.15.4 System Setup — Check Tab ..o s 4-78
4.15.5 System Setup — EXTOr Tab......ccvcovieeieeie e 4-83
4.15.6 System Setup — Labor Tab .......cooviiiiiiie s 4-84
4.15.7 System Setup — NEtWOIK Tab ......c.cccveiveiiiieiieic e 4-86
4.15.8 System Setup — Report / OptionNS 2 Tab ......ccvevviiereniesieneeee e s 4-88
4.15.9 System Setup — Training Mode Tab..........ccccvereiiiiieeie e 4-89
4.15.10 System Setup — Regional Settings Tabh........cccccvviiiiiiiiieiie e 4-91
4.15.11 System Setup — Screen Config Tab .....cccccvvveiiiiiiiicecer e 4-94
4.15.12 System Setup — AcCeSS CONLIOl TaD......cceeiviiiiiieeee s 4-95

4,16 SCIEEN DBSIGNET .. .iviecieeite et ettt ettt et e e et e e seesaeenteeneesteeteaneenneenes 4-95
4.16.1 Screen CoONfIQUIATION........couiiieieiie ettt 4-96
4.16.2 BULtON CONfIQUIALION........ccieiiciecie et 4-97
4.16.3 On Screen Guest CheCK SELUP .....ccvviiiieiierieriee e 4-105

4,17 APPEATANCE SELUP ...uvveeiirieiitie ettt et e sttt et et e e e s bb e bb e sbn e e snbe e e nnbeeennneeeas 4-106
4.17.1 Appearance Setup — Table Status Tab........ccccovvriiiienenie e 4-106
4.17.2 Appearance Setup — Edit Tab .......cccovveiiieciecece e 4-108
4.17.3 Appearance Setup — Message Window Style Tab........ccoccovveiiiiiiinieniciies 4-110
4.17.4 Appearance Setup — Error Tab........cooovveiiie i 4-111
4.17.5 Appearance Setup — Dialog Tab........ccoovieiieriiie e 4-112
4.17.6 Appearance Setup — Button Config Tab .........ccceveiieiiiieciecccc e 4-113
4.17.7 Appearance Setup — Report FOnt Tab ..o 4-114
4.17.8 Appearance Setup — Menu Button Style Tab .......ccccoevveeiiiincic e 4-115

4.18 M@jOr GrOUP SEIUD ...eivveiveeiee ettt sttt te e te et e st e sraesaeennesreesbeenaesnaenres 4-116

4,19 PriNtEr TYPE SEIUP ...vieeitiiiieiieiiei ettt bbbt 4-117

4.20 SyStem PriNtEr SELUP ....ocveiieeieciece et sre et sne e 4-119

4.21 Charge ACCOUNT SELUP ....ovviteiieieieitesie sttt bbb 4-121

4,22 FTP SITE SBIUP .vveuveieiteite sttt sttt bbb s 4-122

4.23 FUNCLION SELUP ....ovvitiitiitiitieieei ettt bbbttt bbb 4-123
4.23.1 FUNCHON TaBIE LISt ....iiiiiiiiiieie et 4-125

424 IVIACTO SELUP.....eeiteetieie ettt b ettt b e bt bt nr e b e nne s 4-128

Al =T o0 Y= (U oI R PPTPRPPRTI 4-129

4.26 SCNEAUIE SEEUPD ...ttt bbbt 4-131

A A 1 [0 S T=1 (1T oIS ST OSPSURSS 4-133

4.28 Card SChEME SETUPD......oiuiiiiiiieie e 4-134

A B {00 Y= [ I PP RTPRPPRTI 4-136

4.30 ROUNAING SEEUPD ..ottt bbbt 4-138

4.31 Labor RESLHCHION SELUP ....ccveiieiieeie et st sneenre s 4-139

Chapter 5 — ULHITIES. ..ot 5-1

ST 1 oo [0 Tod 1 o] o ISP 5-1

5.2 CHECK VIBWET ...ttt ettt e e ne et e nreenteenee e 5-1

5.3 LIMited QUANTILY ...ooviiiiiiieeiie ettt sr et e e ere e re e e 5-2

5.2 DIBPOSIE. . etttk ettt bt bbbttt e b b n e 5-3

5.5 Backup and REStOre PrOgram ........cecoueiieieeiiiie ettt ste st 5-3

5.6 Clear Totals and Clear PCWS HiStOIY ..........ccoouiiiiiienieiesicsiesesee e 5-3

PC Workstation Owner’s Manual i 11/2008



Table of Contents

O 1 Z REPOIES ..ottt bbb

5.8 Logout

PC Workstation Owner’s Manual iv 11/2008



This is a “Table of Contents preview” for quality assurance

The full manual can be purchased from our store:
https://the-checkout-tech.com/manuals/TEC/PC Workstation software owners manual.ht

And our free Online Keysheet maker:
https://the-checkout-tech.com/Cash-Register-Keysheet-Creator/

HTTPS://THE-CHECKOUT-TECH.COM


HTTPS://THE-CHECKOUT-TECH.COM



